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ABSTRACT
This study aims to examine the factors that influence financial records in Micro, Small, and Medium
Enterprises (MSMEs) in East Bolaang Mongondow Regency. This research is quantitative with a survey
method. The population of this study was 3061 SMEs, with a sample size of 342, using a simple
random sampling technique. The data were analyzed using linear regression. The results showed that
a good understanding of accounting and perceptions of the benefits of accounting had an effect on
MSME financial records, while herding behavior had no effect on MSME financial records. This
research has implications for MSME actors to further strengthen relations between fellow business
actors so that they can exchange experiences about the businesses they run and make good and
correct financial records.
Keywords: herding behavior; financial recording of MSMEs; perception of accounting benefits;
understanding accounting
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INTRODUCTION

The word "accounting” comes from the English verb "to account” which means to calculate or
account for something that has to do with a company's financial management and its owner's trust in
the manager to carry out the company's activities.

Financial accounting, according to Jansrol and Khadijah (2021), is the process of producing
information for users, typically those who are interested in financial statements.

MSMEs are organizations that are generally carried out by individuals and groups. MSMEs play
an important role in creating jobs. Because of the importance of the role of MSMEs, June 27 is
commemorated as Micro, Small, and Medium Enterprises Day which is directly declared by the UN
General Assembly. The MSME Day proves that MSMEs are very helpful in supporting the global
economy. Data from Word Bank shows that the number of MSMEs worldwide reaches 90% of all
business actors in the world (Laheba & Bacillius, 2022).

Based on initial observations from researchers on several MSMEs in East Bolaang Mongondow
Regency shows that some MSMEs do not carry out financial records in their business operations. This
is due to a lack of understanding of financial records in their businesses.

A lack of knowledge in recording financial positions in MSMEs will hinder the progress of a
business in supporting a capital lending activity in a bank financial institution. It indicates MSME
owners have difficulty compiling financial records due to a lack of knowledge in preparing financial
statements. Moreover, one of the factors that affect MSMEs in financial recording is accounting
benefits. A financial recording is very important for businessmen because accounting is very beneficial
to the continued success of a business.

One of the problems faced by MSMEs in their business is regarding financial recording and
reporting which is closely related to accounting. In its implementation, many MSMEs have not applied
financial information to their business and have not applied accounting records because of the lack of
understanding and perceptions that complicate work (Simanjuntak, Sumual, & Bacillius, 2020).

Accounting benefits and knowledge are two factors that limit MSME actors' ability to compile
financial records. Accounting activities are essential for MSME entrepreneurs. Accounting can provide
many benefits for business actors.

The reasons why MSME actors lack knowledge and ability in the financial recording process
are they do not have adequate accounting knowledge. Furthermore, many of them do not know the
importance of financial records in a business. Sofiah and Munarti (2014) revealed the majority of
Indonesian MSME actors do not understand financial records. They consider financial recording not
too important to do. It causes a lack of awareness among business actors about the significance of
financial records.

Despite the importance of financial records, the tendency to imitate someone's behavior often
occurs in the surrounding community. Thus, individuals who have been a part of community groups
for a considerable amount of time have a significant impact on how they act (Andhika & Damayanti,
2017). This occurs as a result of subjective habits, specifically a person's perception of social pressure
to perform or not perform certain behaviors, also known as herding behavior. Herding behavior is the
tendency of individuals to imitate the actions of a larger group of people (Subash, 2012). Herding
behavior in MSMEs can be addressed by making financial records if other MSME actors make financial
records, or vice versa. This happens because individuals have limitations in thinking due to the
individual's inadequate abilities and lack of information obtained. Andhika and Damayanti (2017)
stated that herding behavior has a positive effect on the willingness of business actors to financial
records. Therefore, with the herding behavior of MSME actors, they will be influenced to carry out
financial records that follow other MSME actors who have carried out financial records before.
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The research variables used are herding behavior regarding the behavior of someone to follow
the behavior of other people or groups in financial recording in MSMEs and adding research that adds
factors to understanding accounting and the benefits of accounting in financial recording in MSMEs.

This study aims to determine whether accounting understanding affects financial recording in
MSMEs in East Bolaang Mongondow Regency, whether the perception of accounting benefits affects
financial recording in MSMEs in East Bolaang Mongondow Regency, whether herding behavior affects
financial recording in MSMEs in East Bolaang Mongondow Regency.

According to research by Andhika and Damayanti (2017), the more often individuals interact
with fellow SME entrepreneurs who compile financial records, the more it will increase and grow the
intention of SME entrepreneurs to carry out accounting records. According to research by Sulistyowati
(2017), MSMEs in Malang City are not ready to record financial reporting because most MSME actors
do not understand Financial Accounting Standards (SAK). According to research by Savitri and
Saifudin (2018), the results of this study show the absence of accounting records in micro, small, and
medium enterprises in Mr. Pelangi Semarang. The financial record made is still very simple and is only
related to the purchase of raw materials and some of their expenses.

The Influence of Accounting Understanding on the Preparation of Financial Records in MSMEs
MSME owners who have the understanding to prepare financial statements properly and by
applicable guidelines can find out their business conditions (whether there is progress or setbacks)
can make business decisions appropriately, can understand the meaning of profits or losses obtained,
then can conduct performance evaluations to enhance MSME operational performance. According to
Whetyningtyas and Mulyani (2016), a good understanding of financial records will influence MSME
owners in compiling financial records. It indicates that the need for Micro, Small, and Medium
Enterprises (MSMEs) is synonymous with a lack of understanding to run financial records properly in
business. A lack of knowledge in financial recording automatically prevents them from carrying out
financial recording activities. The results of previous empirical studies found that the level of
understanding of accounting had a positive effect on accounting records based on EMKM financial
accounting standards (Pardita, Julianto, & Kurniawan, 2019). Based on this description, the
hypotheses in this study are:
H1: There is an influence of accounting understanding on preparing financial records in MSMEs.

The Effect of Perceived Benefits of Accounting on the Preparation of Financial Records in
MSMEs

Financial recording activities are crucial for SME entrepreneurs. This is due to the benefits that
accounting records can give a significant impact on SME entrepreneurs' ability to maintain their
businesses over time. According to Wahyudi (2009), there an influence of accounting benefits on the
preparation of financial records. It is also in line with the research findings of Failian and Diptyana
(2012) that revealed the more MSMEs feel the benefits of accounting, the more it will influence MSMEs
in compiling financial records. This indicates that the advantages of accounting in the form of financial
records are very beneficial to MSMEs because MSME owners use accounting as a tool for decision-
making. Financial records can be used to measure and communicate company financial information
that is needed by management in formulating various decisions to solve the problems faced. Based on
this description, the hypotheses in this study are:
H2: There is an influence of accounting benefits on preparing accounting records for MSMEs.
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The Influence of Herding Behavior on the Preparation of Accounting Records in MSMEs

Herding behavior can occur when someone is about to start a business being run. UMM
entrepreneurs in starting their business not only learned about the production process from
relatives/friends who had previously started it, but also learned how to record accounting in the
business. In addition, the existence of associations with other SME entrepreneurs is also a factor that
causes herding behavior. Interaction with other SME entrepreneurs who have made accounting
records will result in an exchange of information about the business being run. The exchange of
information from one individual to another will increase knowledge of certain situations that have an
impact on decision making, which is caused by information that is not fully available (Tandelilin,
Hartono, & Hanafi, 2013).

Business owners in preparing financial records may be influenced by herding behavior, which
is the tendency of individuals to imitate the actions of a larger group of people (Subash, 2012).
Andhika and Damayanti (2017) in their research found that herding behavior has a positive effect on
the willingness to make financial records. This means that with the herding behavior of MSME
entrepreneurs will be influenced to compile financial records. The more often MSME entrepreneurs
interact with fellow MSME entrepreneurs who make financial records, the more it will improve and
grow the preparation of financial records for the MSME owners. Based on this description, the
hypotheses in this study are:
H3: There is an influence of herding behavior on the preparation of accounting records for MSMEs.

RESEARCH METHODS

This study is a quantitative research that was conducted by using explanatory research.
Explanatory research is research that intends to explain the position of the variables studied and the
relationship between one’s variable with another variable. In this study, there are two types of
variables, namely the independent variable which is symbolled with X, and the dependent variable
which is symbolled with Y. This study used primary data collected by distributing questionnaires to
MSME owners in East Bolaang Mongondow Regency.

Perceptions of respondents’ accounting benefits and herding behaviour that show accounting
understanding were measured using Likert scales of 1 to 5. Number 1 represents strong disagreement,
number 2 represents disagree, number 3 represents neutral or doubtful, number 4 represents agree,
and number 5 represents strongly agree. To measure financial recording, an ordinal scale was used in
which numbers 1 represent "yes" and 0 represent "no."

The researchers collected the population by doing an initial survey at the Cooperative and SME
Trade Office. 3061 MSMEs are participating in East Bolaang Mongondow Regency. As a result, there is
342 sample for a population of 3061 with a sampling error rate and a confidence level of 5%. The
primary data were collected by distributing the questionnaires as a documentation method.

Multiple regression tests were used to analyse quantitative descriptive statistical data. Multiple
regression tests of data are used to test data quality using validation tests and reliability tests. The
classical assumption test is carried out to determine whether the regression model used in this study
is good or not (Ghozali, 2001). The normality test, multicollinearity test, and heteroscedasticity test
were used as the classical assumption test. Multiple regression analysis is used by researchers if
researchers intend to predict how the state (up and down) of the dependent variable (criterium) and if
two or more independent variables as predictor factors are manipulated (increased and decreased
values). Therefore, multiple regression analysis will be carried out if the number of independent
variables is at least 2 (Sugiyono, 2018).
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The followings are descriptive statistical results with multiple regression test analysis tools
using reliability validity test, classical assumption test, normality test, multicollinearity test,
heteroscedasticity test and hypothesis test.

Table 1. Respondents' sex test results

Cumulative
Frequency Percent Valid Percent Percent
Valid Man 115 33.6 33.6 33.6
Woman 227 66.4 66.4 100.0
Total 342 100.0 100.0
Table 2. Age test results of respondents
Valid Cumulative
Frequency Percent Percent Percent
Valid  <25years 29 8.5 8.5 8.5
26-30 years 23 6.7 6.7 15.2
31-35years 22 6.4 6.5 21.7
36-40 years 47 13.7 13.8 35.5
41-45 yearsold 83 24.3 24.3 59.8
46-50 years 91 26.6 26.7 86.5
51-55 years 26 7.6 7.6 94.1
56-60 years 15 4.4 4.4 98.5
61-65 years old 4 1.2 1.2 99.7
11.00 1 3 3 100.0
Total 341 99.7 100.0
Missing System 1 3
Total 342 100.0
Table 3. Respondents' last education test results
Valid Cumulative
Frequency Percent Percent Percent
Valid SD 17 5.0 5.0 5.0
JUNIOR 121 35.4 35.4 40.4
SMA 161 47.1 47.1 87.4
S1 40 11.7 11.7 99.1
S2-S3 3 9 9 100.0
Total 342 100.0 100.0
Table 4. Respondents' last education test results
Cumulative
Frequency Percent Valid Percent Percent
Valid <10,000,000 309 90.4 90.6 90.6
11.000.000 - 20.000.000 13 3.8 3.8 94.4
21.000.000 - 30.000.000 13 3.8 3.8 98.2
41.000.000 - 50.000.000 3 9 9 99.1
51.000.000 -
100.000.000 3 9 9 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Total 341 99.7 100.0
Missing System 1 3
Total 342 100.0

Table 5. Validity test results
Item Component Matrix Variables

0.918
0,883
0,924
0,926
0,861
0,839
0,817
0.960
0,977
0,959
0,877
0,972
0.906
0,620
0,919
0,655
0.910
0,888
0,906
0,949
0,976

Understanding Accounting

Perception of Accounting Benefits

Herding Behavior

Accounting Recording

UGl s W N RS WDNRER UL WODN RN S WN -

Table 7. Normality test results

Asymp.Sig. (2-tailed) 0,000

Table 8. Multicollinearity test results

Variable VIF

Understanding Accounting (X1) 3.382

Perception of Accounting Benefits  2.960
(X2)

Herding Behavior (X3) 1.829
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Table 9. Heteroscedasticity test results

Variable Sig.
Understanding Accounting (X1) .846
Perception of Accounting Benefits 670
(X2)

418
Herding Behavior (X3)

Table 10. Hypothesis test results/determination coefficient test

Adjusted R. Square 0.803

Table 11. Partial test result (t)

Variable t Sig.
Understanding Accounting 5.634 .000
(X1)
Perception of Accounting Benefits 16.390 .000
(X2)
Herding Behavior 225 822
(X3)

Based on the table above, it is known that accounting understanding has a coefficient of 0.254
and t count of 5.634 with a significance (sig) of 0.000. This significance value (sig) is less than 0.05, so it
can be concluded that accounting understanding affects MSME financial records. Thus, H1 is accepted
or in other words, accounting understanding has a positive effect on MSME accounting records.

Based on the table above, it is known that the perception of accounting benefits has a
coefficient of 0.715 and t count of 16.390 with a significance (sig) of 0.000. This significance value (sig)
is less than 0.05, so it can be concluded that the perception of accounting benefits affects the financial
recording of MSMEs. Thus, H2 is accepted or in other words, the perception of accounting benefits has a
positive effect on MSME accounting records.

Based on the table above, it is known that herding behavior has a coefficient of 0.012 and t
count of 225 with a significance (sig) of 0.822. This significance value (sig) is more than 0.05, so it can
be concluded that herding behavior does not affect MSME financial records. Thus, H3 is rejected or in
other words, herding behavior does not have a positive effect on MSME accounting records.

Understanding accounting has a positive effect on MSME accounting records. This finding is in
line with previous results from Nahar and Widiastuti (2011), Hanum (2013), Wiratno, Setyaningrum,
and Sukirman (2014), and Whetyningtyas and Mulyani (2016) that found understanding accounting
affects the financial recording of MSMEs. It implies that a good understanding of accounting will
influence MSME owners in compiling financial records. Therefore, it can be concluded that a good
accounting understanding greatly affects MSME actors in conducting financial records. The results of
this study are also supported by most MSME actors in East Bolaang Mongondow Regency who
understand accounting, such as understanding on cash, balance sheet statements, income statements,
revenues, production costs, and types of production. MSME owners who have a good understanding of
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preparing financial statements and adhere to applicable standards are willing to show the financial
condition of their business whether there is progress or setback, can understand the meaning of profit
or loss obtained, and can evaluate the financial statements.

The perception of accounting benefits has a positive effect on MSME accounting records. This
result is consistent with Wahyudi (2009) which found the benefits of accounting affect the financial
records of MSMEs. It is also shown in the result of the research done by Failian and Diptyana (2012)
that revealed the more MSMEs feel the benefits of accounting, the more it will influence MSMEs in
compiling financial records. It can be inferred that the more useful accounting is, the more it will
increase MSME actors carry out financial records in running a business. This result is supported by
most MSMEs in East Bolaang Mongondow Regency who feel the benefits of accounting, such as
financial records can be useful to know the number of raw material purchases and financial records
can be useful to know the amount of production every day.

Herding behavior does not affect MSME accounting records. This is in line with the research
results of Gozalie and Anastasia (2015) which show that herding behavior has no significant effect on
property investment decisions. It means that the herding behavior of MSME entrepreneurs will not be
affected to carry out accounting records. Most MSME actors in East Bolaang Mongondow regency do
not interact with fellow MSME entrepreneurs in making accounting records. Hence, herding behavior
cannot improve and emerge MSME owners in compiling accounting records in running their
businesses.

CONCLUSION

The results of this study show that understanding accounting and the perception of accounting
benefits have a positive effect on MSME financial records while herding behaviour does not affect
MSME financial records. Understanding accounting has a positive effect that affects MSME owners in
compiling financial records. The perception of the benefits of accounting has a positive effect in
increasing MSME entrepreneurs to carry out financial records in running their
businesses. Herding behaviour does not affect financial records, so MSME entrepreneurs are not
influenced to carry out financial records.

Based on the results and discussion of the study, several suggestions are recommended by the
researchers. MSME actors in East Bolaang Mondongow can strengthen their relationships with fellow
business actors. Thus, they can exchange experiences about the businesses they run. Doing it will help
them in making good and correct financial records that can also increase their skills and knowledge to
make financial statements that are under applicable regulations. As a result, they can easily make
funding loans at banking financial institutions. The Department of Trade, Cooperatives, Small, and
Medium Enterprises of East Bolaang Mongodow Regency can socialize the importance of financial
records under applicable standards so that all MSME actors in East Bolaang Mongondow can easily
make financial records of their businesses. Other researchers can examine further factors affecting
MSME accounting recording to re-evaluate the development of accounting understanding, perceptions
of accounting benefits, and herding behaviour in financial records.

REFERENCES

Andhika, Y. H,, & Damayanti, T. W. (2017). Niat melakukan pencatatan akuntansi pada usaha kecil
menengah: pengetahuan akuntansi ataukah herding?. Jurnal Ekonomi dan Bisnis, 20(2), 331-346.
https://doi.org/10.24914/jeb.v20i2.664

Failian, A, & Diptyana, P. (2012). Analisis manfaat informasi akuntansi pada UKM di wilayah
Tanggulangin. The Indonesian Accounting Review, 2(1), 1-10.
http://dx.doi.org/10.14414 /tiar.v2i01.313

Copyright ©2023 Univesitas Sebelas Maret -


https://doi.org/10.24914/jeb.v20i2.664
http://dx.doi.org/10.14414/tiar.v2i01.313

Mubarak et al. / AKUMULASI 2(1): 24-33 (2023) e-ISSN 2964-884X p-ISSN 2963-2757

Ghozali, I. (2001). Aplikasi analisis multivariate dengan program SPSS. Badan Penerbit Universitas

Diponegoro.
Gozalie, S., & Anastasia, N. (2015). Pengaruh perilaku heuristics dan herding terhadap pengambilan
keputusan investasi properti hunian. FINESTA, 3(2), 28-32.

https://publication.petra.ac.id/index.php /manajemen-keuangan/article /view /3576

Hanum, Z. (2013). Pengaruh persepsi pengusaha kecil atas informasi akuntansi keuangan terhadap
keberhasilan perusahaan (Survei pada usaha-usaha kecil di kota Medan). Jurnal Riset Akuntansi
dan Bisnis, 13(2), 1-35. https://doi.org/10.30596/jrab.v13i2.151

Janrosl, V. S. E., & Khadijah. (2021). Akuntansi keuangan menengah. Batam Publisher.

Laheba, L. C, & Bacillius, A. (2022). Penyusunan laporan keuangan sesuai dengan Standar Akuntansi
Keuangan Entitas Mikro, Kecil dan Menengah (SAK EMKM) pada usaha pembuatan selempang
murah (Manado). JAIM: Jurnal Akuntansi Manado, 3(2).
http://ejurnal.unima.ac.id/index.php/jaim/article/view /2592 /2302#

Nahar, A, & Widiastuti, A. (2011). Analisis penggunaan informasi akuntansi pada industri menengah
di Kabupaten Jepara. Prosiding Seminar Nasional Teknologi Informasi & Komunikasi Terapan,
1(1). https://garuda.kemdikbud.go.id/documents/detail /113458

Pardita, I. W. A, Julianto, I. P., & Kurwiawan, P. S. (2019). Pengaruh Tingkat Penerapan Sistem
Pencatatan Akuntansi, Tingkat Pemahaman Akuntansi Dan Tingkat Kesiapan Pelaku UMKM
Terhadap Penerapan SAK EMKM Pada UMKM Di Kabupaten Gianyar. JIMAT: Jurnal Ilmiah
Mahasiswa Akuntansi UNDIKSHA, 10(3), 286-297. https://doi.org/10.23887/jimat.v10i3.22803

Savitri, R. V., & Saifudin. (2018). Pencatatan akuntansi pada usaha mikro kecil dan menengah (Studi
pada UMKM Mr. Pelangi Semarang). JMBI UNSRAT: Jurnal Manajemen Bisnis dan Inovasi
UNSRAT, 5(2), 117-125. https://doi.org/10.35794 /jmbi.v5i2.20808

Simanjuntak, N. H., Sumual, T. E. M., & Bacilius, A. (2020). Penyusunan laporan keuangan UMKM
berdasarkan SAK-EMKM (Studi kasus pada UMKM restoran Delli Tomohon). JAIM: Jurnal
Akuntansi Manado, 1(3), 35-44. https://doi.org/10.53682 /jaim.v1i3.626

Sofiah, N., & Muniarti, A. (2014). Persepsi pengusaha UKM keramik Dinoyo atas informasi akuntansi
keuangan berbasis Entitas Tanpa Akuntabilitas Publik (SAK ETAP). JIBEKA: Jurnal llmiah
Bisnis dan Ekonomi Asia, 8(1): 1-9. https://doi.org/10.32812 /jibeka.v8il

Subash, R. (2012). Role of behavioral finance in portfolio investment decisions: Evidence from India.
Master Thesis, Faculty of Social Science Institute of Economic Studies, Charles University in
Prague. https://ies.fsv.cuni.cz/default/file/download/id /20803

Sugiyono, P. D. (2018). Metode penelitian bisnis: Pendekatan kuantitatif, kualitatif, kombinasi, dan R&D.

Alfabeta.
Sulistyowati, Y. (2017). Pencatatan pelaporan keuangan UMKM (Study kasus di Kota Malang).
Referensi: Jurnal Iimu Manajemen dan Akuntansi, 5(2), 49-55.

https://doi.org/10.33366/ref.v5i2.831

Tandelilin, S. E., Hartono, J., & Hanafi, M. M. (2013). Detecting the existence of herding behavior in
intraday data: Evidence from the Indonesia Stock Exchange. Gajah Mada International Journal of
Business, 15(1), 27-44,
https://search.informit.org/doi/abs/10.3316/informit.471733489358725

Undang-Undang Republik Indonesia Nomor 20 Tahun 2008 tentang “Usaha Mikro, Kecil dan
Menengah. https://kukm.babelprov.go.id/content/uu-no-20-tahun-2008-tentang-usaha-mikro-
kecil-dan-menengah

Wiratno, A., Setyaningrum, D. & Sukirman. (2014). Pengaruh pendidikan pemilik, pengetahuan
akuntansi pemilik, budaya perusahaan, dan umur usaha terhadap penggunaan informasi pada
UKM dengan ketidakpastian lingkungan sebagai variabel pemoderasi (Studi empiris terhadap

- Copyright ©2023 Univesitas Sebelas Maret


https://publication.petra.ac.id/index.php/manajemen-keuangan/article/view/3576
https://doi.org/10.30596/jrab.v13i2.151
http://ejurnal.unima.ac.id/index.php/jaim/article/view/2592/2302
https://garuda.kemdikbud.go.id/documents/detail/113458
https://doi.org/10.23887/jimat.v10i3.22803
https://doi.org/10.35794/jmbi.v5i2.20808
https://doi.org/10.53682/jaim.v1i3.626
https://doi.org/10.32812/jibeka.v8i1
https://ies.fsv.cuni.cz/default/file/download/id/20803
https://doi.org/10.33366/ref.v5i2.831
https://search.informit.org/doi/abs/10.3316/informit.471733489358725
https://kukm.babelprov.go.id/content/uu-no-20-tahun-2008-tentang-usaha-mikro-kecil-dan-menengah
https://kukm.babelprov.go.id/content/uu-no-20-tahun-2008-tentang-usaha-mikro-kecil-dan-menengah

Mubarak et al. / AKUMULASI 2(1): 24-33 (2023) e-ISSN 2964-884X p-ISSN 2963-2757

UKM yang menghasilkan produk unggulan di Kabupaten Banyumas). ]ournal and Proceedmg FEB
UNSOED, 4(1): 529-543. http: .ac.

Wahyudi, M. (2009). Analisis faktor- faktor yang mempengaruhl penggunaan informasi akuntansi pada
Usaha Kecil dan Menengah (UKM) di Yogyakarta. Masters Thesis, Diponegoro University.
Institution Repository UNDIP. http://eprints.undip.ac.id/7889/

Whetyningtyas, A., & Mulyani, S. (2016). Analisis pengaruh kemampuan menyusun laporan keuangan,
latar belakang pendidikan, dan kredit terhadap kinerja operasional UMKM (Studi empiris di
Klaster Bordir dan Konveksi Desa Padurenan, Kecamatan Gebog, Kabupaten Kudus). JDEB:
Jurnal Dinamika Ekonomi & Bisnis, 13(2): 146-156.
https://ejournal.unisnu.ac.id/JDEB/article/view/468/834

Copyright ©2023 Univesitas Sebelas Maret -


http://jp.feb.unsoed.ac.id/index.php/sca-1/article/viewFile/699/732
http://eprints.undip.ac.id/7889/
https://ejournal.unisnu.ac.id/JDEB/article/view/468/834

