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ABSTRACT

The Massive Online Open Course or MOOC was officially
launched in Malaysia in 2012. Universiti Teknologi MARA
(UiTM), as one of Malaysia's higher education institutions, also
involved actively in the promotion of MOOC. Therefore, MOOC
UiTM were officially established in 2019. MOOC on Foundation
Mandarin (Level 1l) or MOOC TMC151 is one of the MOOC
courses which could be found on the MOOC UiTM. MOOC
TMC151 has become as the primary platform neither for the
implementation of Online Distance Learning (ODL), nor blended
learning during the pandemic. Hence, it is important to explore
the effect of the application of MOOC TMC151 in Mandarin
learning. To that reason, this study included 36 students who
enrolled "Foundation Mandarin (IlI)" at Universiti Teknologi
MARA as respondents to evaluate the effect of the application
of MOOC TMC151 in blended learning based on the "Four-
level" evaluation of Kirkpatrick Model. Five points Likert scale
was utilized to answer the “Four-level” evaluation of Kirkpatrick
Model which included “Reaction”, “Behavior” and “Result”
level whereas “Learning” level utilized students’ self-evaluate
towards their learning in MOOC TMC151. Findings from this
study revealed that:(1) For “Reaction” level, students showed
their satisfaction with the MOOC TMC151; (2) For “Learning”
level, students are more active, which in turn improves their
knowledge of Mandarin; (3) There have also been some
changes in student behaviour, students found to be test taking,
competitive and communicative after the use of MOOC
TMC151; (4) At the “Result” level, it was found that students’
performance in Mandarin learning has improved. As a result,
students further expressed their desire of using MOOC TMC151
and recommend MOOC TMC151 to friends.
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KIMAETTIAE 2 FE (Massive Online Open Course, LA Ffaifk MOOC B H=id) T 2012
FEIERAE DR HEE . Hh T2 k% (Universiti Teknologi MARA, f&i#K UiTM)
YERE R R — im0, RS 7RI T/E. 2015 4F, UiTM IE
XEBF R EWRIH . —JHFiG, Z0iH &% T Openlearning “F&EH. EHF| 2019
4, Openlearning IEZU[ A FAEUL TR A, UITM Feif (MOOC UiTM) {# Bz A .
UiTM ZEiR 8 O RFE A 2 UITM N SCFEAE . ARRMESEM TR s iR oL &
B, 2023 44 F, UITM FRFE @K 1 1836 [THIRIREE, ZiR5ENHKY)
66579 N (RE¥y, 2023; Ting, 2022). it UITM ZERF 4 EREERTE,
UiTM R B R AR LG R 22 2232 115k . H el 282 1% (COVID-19) #EK LK,
UiTM %2R 55 5 7 Online Distance Learning (ODL) =il L EFfFEH T A, (3%
ftAEE (D ) FERN UITM S5 E 2 —, AMUE ODL #EME iR —,
TERNBE R RS HEME 2 — KON ERRMAE K, BLM00C TMC151 #R
FE NP, KA Kirkpatrick PHEBHET “DUER”  PEASPRAER PR MOOC TMC151
EIRA = T R SR

S AR
MOOC UiTM (E:AH4IE (=) ) HE&T
GEREAEE () ) BEF T ERFEZEE (M00C UITM) Hrp—AMEEIRRE, T8
P UiTM TMC151- Foundation Mandarin (Level IT)¥FRdb4T#eit. Bk, LA
(ERAEIE () ) FEFEFEMFF N MOOC TMC151. MOOC TMC151 % %8 [ BA i & 3k
PEEFLd T2k (Universiti Teknologi MARA, fAIFR UiTM) Fbd il [X (I .
EYHMA R . 1ZA R IRAE T 2018 4E & T Openlearning “F &, J5#% MOOC UiTM, ¥
HZE4A ., #% 2022 4£ 6 H, EINFEM MOOC TMC51 HIFH R 2822 A (EEEFS, 2023;
Ting, 2022). iZHciEt ¥ %825 eContent Development Competition 2018, Jf
FELLFE R AL . 2020 SEHTEG R %S (COVID-9) fE LR PE W& K J5, MOOC
TMC151 A 1 UiT™M 22 AR fESR G AT G 22 S B I 2 T A

MOOC TMC151 #RFELE 2020 FARYEILH TERFRNEREHME . LESHR
PRI A (ZEJEAAE 2) 32 (Hoe et al., 2021) 518445 MOOC TMC151,
ARSI, WRTESAREE] . KN WY, &, TH. FERSGEHE W
B
B 222
B 44
VIR LA
R ERT
HENUR: TR

MOOC TMC151 Bt F BRI ADDIE B FLAN B 38, mt 2 b wits
FR - LAV 4T (Ting, 2022) o B—REH =216 BERZEE. STER
eI SR WEWEMR LK D o “WREFHE3N” 25K Kahoot! .
Quizizz “FER/DNNE . 74, FAEBTREN NFEERS /R0 S sl
Tt . B, X4 (Glance et al. (2013) FFEEIHT “MOOC (FE%) T ALHE -
AL 2R B/NINES . A, AR AR g EE]” o BT Lagerstrom et al. (2015)
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PLA Guo et al. (2014) A AFEANANEL GEFE 4 i 51 22 21 FH &3 77, BBl MOOC
TMC151 FRIARARAR 4% FIAE 3-12 434d .

ur ML151

B 1. MOOC TMC151 PN Z5ikit

MOOC UiTM (EEREEE (=) ) BEREIZH

(FEREAEE (D) ) 2 UITM ME 2R, Sl RAREE R 2 EREE IEE, B
Al DA AME R . ABFFR LA MOOC UiTM P& NIKFE, P GEREEE (7D ) RBE
RS, EINELEERLE (EEEE2) BN MECEFF. MOOC TMC151 AMUA2E
AERRBE T AR, BB E S SR VR SO RHR S 2R A
BT R ) B S 2 T

MOOC TMC151 JBA I\ ) B L HE N RFRHEF A 4R . 20 AE 25— i 1) 2
AEHEZE MOOC TMC151 HEFEMIAR, DAHE2AAE TARIRFE RN, H8 S 5RENZEE
A MOOC UiT™M ~FEiEMHZIRAE . B R 20N m) 224 VR A 5% S e 24
BAERFINBEEZ D N=AS W, War. R EMER)E.

F 1 REERARKRAERFE M2, HPEEEENE. B rae. #
SRR BUTRFAAT S . A LRET, #UMdE T WhatsApp [ & A H#E% MOOC
TMC151 HI2 I N2, ZAAEARYEAS AR N MOOC UiTM B4 T H 223, AR
PN EEH G WEBCEINECN B R . R e R, BUTA 2 AR R R
Ji#E B L URETTE], BN Google Meet P& #HAT (FEAHHEIE () ) HIFR., X—
BB, 2O UR S N B HEAT A AR . MR E S R S A, IR A O]
R ATE SR . WG, 2N 5] 524 5 R B A 20 B RS 7Rk B 5E R MOOC
TMC151 4k EAEN. BhAh, HUm il E7E MOOC TMC151 AHE B &, 5. [H
AT ES).
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R 1. FTM00C UiTM P &R A & ST B vt

PRAT - WiE
H2F | MOOC TMCIS1 WEH S | WRCiii. HFEYHE | WE1/El. MooC TMC151 &
WZE | A Ea= (N4

2% | MOOC UiTM. WhatsApp MOOC UiTM. Google MOOC UiTM. WhatsApp
R Meet

e | Mg, Mgk & MOOC UiTM. MIZE-F& | %, MLk &

TR . Google Meet

HOM | $EEE AR BN MOOC WEHE, @HRE | RUES . B8RS
145 | Ui &k 724 R |

AR | B, R EOR S 555 SERGRSG . MOOC TMC151 1
{155 N AN 52 Vo RS )

AR EEEM AP RS (Kirkpatrick Model of Evaluation) HHE “VYZE2k”
, Wt N JE (Reaction) . % >]JZ (Learning) . 17 NJZ (Behavior) . LK
ZERZE (Result) , LA 36 A4 T2 KL A A SO TN Gk AT AR URAE 5
o FIEIPE LR, (Kirkpatrick Model of Evaluation) #& Kirkpatrick T 1959 4F
FEH VRS T H o Z A0 V2 M R AE & AN BRI A0 b, 2 DA TR BE A 6 58 i 1)
P TR — W%, 2014) o HHEERAE S UNER: RMNE. 3 TR
EMEERE. REERE—Z, FTEWMES5EEENEARN R WEE RN,
HARRE R, TEVESS5EES5IEAEE M ERENIE. THERE ZE,
FE LS S EHEESSIRNEHAT RN SE L ERNE. SRENENE, B
P RAER, TEVMYS5EES5RENERN.

RMNJEAE 15 NMH, FEMNREZEISHR. EI0E, 1RSIm0,
WAL 5EL 2 H L LSRR F B IR AN AR . 2 EAEHANIHE, T2
MEAETE MOOC TMC151 BENRIZ: ST IE] . 58 Rl 2 2R 58 AT 45 B ¥ N IR [R] . 22 2]
AT J5 POE R RSO B RN . T REEEANNTE, 20 MR EE
VERE S =R IRIE S AAESE M00C TMCIS1 JRE RSB AT Ak, &4
BEAEGNNIE, BMNEALE MOOC TMC151 125 =15 5L R 22 A5 o) T B A4 (1035
BIEHT &

Z 5ARM R IR T 83. 3% Lok, 16, T B4, FEIA T 18 %23 %,
WEFCHEATIN, AATE RS (RREE (7D ) 24, M “FEF M0ooC UiTM (J%
fitfeE (=D ) BERFEIRE” FEARKMAHERS . W6 R E A EAE
%, WNRMNES 1T REUREERERNE TR AR E =T 06], EEARE (1
) BAEFRE (5 43) o o EBERRE RS, K2 AR R .
2T 2 R NR AR B AR VPAL 7 200 H A S IR DU . RS R s, FRATTR
FH SPSS27. 0 X [l & H Al AT G vk #r o

B R Rt

XTI T Kirkpatrick WA “PUZEZ YA MOOC UITM (BERHAEE (=) )
HESIP Ve

1. “&MJZ (Reaction) ” 43#T



MANDARINABLE: Journal of Chinese Studies
TING Hie Ling; Ye Jun

FLE oM @RISR ST HAn MR W2 SIMREE . R S 51E
LHELLSRFE T B IX TUAN 7 THRERAL 22 3] 5 26 F MOOC TMC151 JR A 2% 2 (1 4k
A2, TSR 2 BoR. MRS AT SN R IR TR R R i AR
uﬁﬁﬁ.%$ FIMEE: (ME= 3.96) « =B (E= 3.93) . 23k
($)fE= 3.93) . %2 FE (BfE= 3.83) . ¥IESMzHE (YE= 3.76) o M
S SRS T SR B, S4B % MOOC TMCL51 HIEEh i1 33 i & .

SN
4 3,96
3,9
4
5 38
3’ 7 .
3,6
2 Hbw M B W RIMMES: A MES R 2]

B2 “RBNJRT SR

2. “2:>])2 (Learning) ” Z#f

220 R E AN FAELE MOOC TMCI51 BENF2A ST TE] . 5% F7 LUK 2 20 11 Ja AT 3R 151
BISOR T R AE B2 200, S5 R nliEEE 3. B 4 o, R MooC
TMC151 NI SIS RIRE, KRR 4 KRB BN 4 /NIF & 6 /NEF (24 N\,
66. 7%) HF>]. WERIFAETN T /NS E 9 /NEFE MOOC TMC151 F2:3] (3 A,
8.3%) o FTHE MOOC TMC151 E2E>JFrRAS Ty, KREn AR R MAIZ DR
TESFE )T (18 N, 50%) o HAMEAE 47.2% (17 N) FRAbA 148 MOOC TMC151 | 2%
SIFHRNTIRZHE /. VA 1T N (2.8%) INEZAE MOOC TMC151 )2 > ik
ANBIZ TR, 75 MOOC TMC151 AF45 EHANIIES T, 61. 1% AV NE RN TR
25577, A 38. %AW E G TEVESS 7. WEEALE MOOC TMC151 52 3]
FrHNBIRS (] 25, DLRSE AT S5 BT BE NI )35 B, 22 AR 1 5 ) R BB A A
o

MOOC TMC1512%>]#& NI IR] CBEJED

L

CRVAN I ERYANNS
- N6 /N
- TNE-9 /N

B 3. AN e CRERD
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MOOC TMC151%% 2]+ NI MOOC TMC151/E%% EF&EN
EE Y| 1145 77
. = WA HRNT = A RNT
%% 45 fA14% 4
= N TIRAD = N T IR
EEal el
= RN T e « JREE T S
2%h 2%h

B 4. 2 SRS ST TN KI55 7

FE I EH oA, FATHAE S AR MOOC TMCI51 % Il J5 ) BB J iR 3 2
TEOL P, SRR LI 5. #EE 5 MM pR, A7, 2% 5 ERORAE MOOC TMC151
TR OB HEARAH M DUB AR . 33. 3% 2= AE R IRTE MOOC TMC151 24 > | C /b &
SR AT FDGE R 11 1% AERNTE MOOC TMCI51 2% ) i LK R S 4R DUHAH
RENH, 8. 3% AERIR, FE MOOC TMC151 2% 3] B A SR AEAT 5 DUHEAH SR AN .
MOOC TMC151 “>J )5, 55. 6% = E R N H & O IR R ER DU, 1M 44. 4%
PEFROR CEAR A I DUE RN WA A0 5 ST B R AR R OURT AL, 22 XHY
AR SR TR Z e m . X WIEHEEED] MOOC TMC151 2% 31 Bl TR ik
DB AR 5 4R

MOOC TMC151 %% ) i J5 vUiE FH R J2 E 1

60 55, 6
47,2 44,4
3 40 BB E PR A SOE R
& m LR E DGR AR
T 90 . u AR AL
0 0 CEE KETGE RN
0
BN E

B 5. 2% 2] E EARDGE R A

3. “4TNE (Behavior) ” #f
ITNEFEMEL2ETE MOOC TMC151 1 JE I RNARAE 1. VA BE J1 A1 58 S8 110
. WRIEE 6 Hor, A RSAEEH MOOC TMC151 J5 HMiRAE /1 (IfE= 4.22) .
SRR (M= 4010 | WWERE (ME= 4.02) BPAE TRTE. fENARBEI T
M, FAERR, HT “KH MOOC TMCL51 2% =) fhAr DI 2% 3 1 AR S 312638 1
(¥Jfli= 4.25) 7 FrLL “ABAITAHAE MOOC TMC151 Re$Z mfthAlTi 2% =) 3R (¥9l=
4.19) 7 o FEHREMMEAR T NARAE J) . I G W g RS, AN
“MOOC TMC151 HEh F@E A g mil (W 4.25) 7, 3F “HForAdites

6



MANDARINABLE: Journal of Chinese Studies
TING Hie Ling; Ye Jun

ey (ME=4.05) 7 o XTTsedae Imsest, #ARR, T M00C T™MC151 it
ANFPE G BT RNERR, AR A TS IR . N 6 FdE i & R o, Wi
RE 1 R ¥ E B LE SR RE D AVAE RE R, (HYAEEE IR MEBRTE 4.0 Db, XU,
RN SRF MO0C TMC151 F A IR #E R 2. UM Z M A2

VA —1 \
1T HNE7HT
4,3 4,22
4,2
4
§4’1 4,02
“ N
3,9
Mk fE VEiERE D

B 6. 1TAENTER

4, “HEHIE (Result) 7 70

GERE FE AR S 5 M00C TMCI51 #2742 1500 ARG MOOC TMC151 142 ) 4
VB, SIS, A “M00C TMCL51 {415 THEE: A O 15 S iR
(M= 4.25) 7 o R, AR, @ MOOC TMCIS1 fHAdA TR EUAbA 1R /&
PIPGEFIN (ME= 4. 16) , #Em “$EEfdAT TMC151 FJERFERI (3fE= 4.05) 7 .
P 7 A as RN, AR EXT MOOC TMCL51 R, SOMEAE 4.0 DL k.
SRR, “MOOC TMC151 AABATIHEHE TIR 2 568 (B{E= 4. 16) . fERRIAI/NEHL 2
AERIEY, ZAERIR, MOOC TMC151 $24ERT “ Aty ” AN IERME T “ A
P EEIEAL R Bvas], WO TS IR, H AR, N TR
i EE S ERR R, B, ARSI S “ S F 4
MOOC TMC151 K2 >JVAE (¥)fE= 3.91) 7, &< “MOOC TMC151 HEf745 Hopth [ 2
(PfEi= 4.13) 7 .

R IE
4,2
4,15
4,1
4,05 4,02
| -
3,95
PRAE A B A %

B 7. GREniras
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AR R @ISR G, SRR, #R%T MOOC TMC151 7EPUIE2E >+
IR . IR RER, EE 2 “RNE”, F4£ 8k M0oC TMC151
223 BhR AR B . AR E MR RS ZE . E TS 2 HE U 2
SIFE ISR, AR ERRIETEHE., XM IR FBox, MEES
JEE DN DU/NS LA E A ZE MOOC TMC151 E2¢>). AHELZ R, AR oAmA 14
FERF IR 2] BT SS TN BB DA B /b 1 {5, @i MOOC TMC151 f
2], FARIMAT PGB FR M EEAR TR KM Kk, 7E{#H MooC TMC151
Ja, FAERAT AR T BB FAERR, MATRNIR. 75 FVAEEE /1R
BT#RE. EE4RE, FAEWER, KM M00C TMCI5T 2 > fAh AT = > JUR 4k .
R, FHAENMUERRAATIE Z 4S8 Mo0C TMCI51, R MA1EZ ¥ MooC
TMC151 225 A A A o

MOOC TMC151 AMYAEHET: 24 213 HIDUE 22 I RCR, Halnas 2 > & DUETE
2145, BEMPRSE S B OB S HERE . — iP5 48H (Ting, Chong, Lee, et al.,
2023; Ting & Chong, 2022; Ting & Sunarti, 2022:; Ting et al., 2016) FIWF5L
GEREIR, DUBRS S EH T RAAAE S )R8, ik, MOOC TMC151 IR NPLE 5 31 #H ik
AU A B T H, AR 2 ) H R AEE L. Risna et al. (2023) ¥ 7EH
Wi R, UL RIBT IUKE R TEAL S AR S S B i B T R . (HE
W5 (Ting, Chong, Lam, et al., 2023; Ting & Ooi, 2023; Ting & Jacqueline,
2018) , PB4 Wil A7 AE B ]R8, 1 MOOC TMC151 HLHRAE it R S 35 453 451
IRl FE2E S RI&, SO SR BB g — 42, A2 ) 5% B & 1018 S 3 T84,
KAE—ERRE LR ) EJ I B R A4h, HAMAM S 73 ER (Ting &
Sunarti, 2022), MOOC TMC151 i&H TAFIKF-LL LA B M2 APOENF )% .
FFT4E S (Ting & Ch’ ng, 2023; Ting, 2022), MOOC TMC151 iyl EVEEEI LA
PUEK i (HSK) KA, BT LA RIS N HSK (2% 2] 3 A1 R A MOOC  TMC151
VE NS RL. & FEH (Lam et al., 2023; Ting & Lam, 2021), MRERMEHEA]
PEE I FH RS LB 5EHL. M0OC TMC151 B A Kahoot!. Quizizz it /Nl
5, MU mE R R e ae /), @Rl S S iR S 7 I E I Ml S
SFHL. Yu 1 Kong (2023) 45 22k “HOLwis” , MiF sk nl (R 3
IR PRI RO . RS (2023) AT 45 BRI, 2 ST /E R H MOOC TMC151
230G, HFEIRRMBR AR 8RR TG Hik, BATEWEESI HSK 5
DL R S B I 2 S AT DL MOOC TMC151 /R NI R T A,

AT R BRVETE T ARG 22 (R, AU 14 B, S EARSCHER AN
ARF ULTM o — X . K Wd A MOOC  TMC151 24 > P05 H &3 L& MOOC
TMC151 7EHAhAE X (P4 2R B B S AR R S5 R — e F o — LA . Hoh, &K
RAEZ%E MOOC [N FH RIS, AR T-30E22 2, KT MOOC 78 HoAth 2= Rk 2 > 3R
HBRAMARRIAE, WHEHE R —P 5 MO0C fEA [F] 2R (1) 5 1 R R B A7
HHEZESR. Ak, ARSCHRR ML G S 7T h iR 5835

SR
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