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ABSTRAK
Penelitian ini bertujuan untuk mendeskripsikan dukungan orang tua dalam pendidikan bagi penyandang disabilitas di Kampung Bibis Baru, Kecamatan Banjarsari, Kota Surakarta. Latar belakang penelitian ini berangkat dari pentingnya pendidikan sebagai hak semua warga negara, termasuk penyandang disabilitas. Metode yang digunakan adalah pendekatan kualitatif dengan strategi fenomenologi, dan teknik pengumpulan data berupa observasi, wawancara semi terstruktur, serta dokumentasi. Subjek utama dalam penelitian ini adalah seorang ibu dari penyandang disabilitas intelektual, didukung oleh empat significant others. Hasil penelitian menunjukkan bahwa bentuk dukungan orang tua meliputi dukungan emosional, instrumental, informasi, dan penghargaan. Faktor-faktor internal seperti pemahaman orang tua, kondisi ekonomi, dan hubungan keluarga; serta faktor eksternal seperti lingkungan sosial dan budaya, turut memengaruhi kualitas dukungan. Penelitian ini menyimpulkan bahwa keterlibatan orang tua sangat menentukan keberhasilan pendidikan penyandang disabilitas dan dukungan yang kuat dapat meningkatkan kualitas hidup anak secara signifikan.
Kata kunci: dukungan orang tua, pendidikan, penyandang disabilitas, fenomenologi, keluarga


ABSTRACT
This study aims to describe parental support in the education of persons with disabilities in Kampung Bibis Baru, Banjarsari District, Surakarta City. The background of the research stems from the importance of education as a right for all citizens, including persons with disabilities. The method used is a qualitative approach with a phenomenological strategy, and the data collection techniques include observation, semi-structured interviews, and documentation. The main subject of this research is a mother of a person with intellectual disability, supported by four significant others. The results show that parental support includes emotional, instrumental, informational, and appraisal support. Internal factors such as parental understanding, economic conditions, and family relationships; as well as external factors such as social and cultural environments, influence the quality of support. The study concludes that parental involvement greatly determines the educational success of persons with disabilities, and strong support significantly enhances their quality of life.
Keywords: parental support, education, persons with disabilities, phenomenology, family




INTRODUCTION
Education is a fundamental right of every citizen, including persons with disabilities. Article 31 paragraph 1 of the 1945 Constitution of the Republic of Indonesia states that “Every citizen has the right to education,” and paragraph 2 emphasizes that “Every citizen must attend basic education and the government must finance it.” However, in practice, not all citizens have equal access to education, especially those with disabilities.
Persons with disabilities are individuals who experience long-term physical, intellectual, mental, and/or sensory limitations that can hinder their full and effective participation in society (Law No. 8 of 2016). Data from the Central Statistics Agency (BPS) in 2020 shows that of Indonesia's total population of 270.20 million, approximately 22.5 million are persons with disabilities. This fact highlights the enormous challenges faced in realizing educational inclusion in Indonesia.
Education for persons with disabilities is provided in various forms, namely segregated education through Special Schools (SLB), integrative education that allows limited interaction with children without disabilities, and inclusive education that combines students with and without disabilities in one class with an adapted curriculum (Yusuf, 2018). These three educational models aim to provide educational services that are appropriate to the needs and abilities of persons with disabilities.
In the context of children's education, the role of parents is crucial. Parents are not only caregivers and protectors, but also the first and primary educators. Parental support can take the form of emotional, informational, instrumental, or appreciative support, which has a significant impact on children's growth and development, especially for children with disabilities (Santrock, 2012; Wigati, 2018). This support becomes even more important when children face limitations in participating in formal learning at school.
However, in practice, parental support for children with disabilities often faces various obstacles. Problems can arise due to parents' lack of understanding of their children's conditions, economic pressures, or limited access to information and adequate educational facilities (Agustina, 2022; Tugiah & Trisoni, 2022). For example, parents who have children with intellectual disabilities such as Slow Learners complain about their children's academic backwardness and feel unable to keep up with the educational development of normal children. On the other hand, there are still parents who are ashamed of their children's condition and choose not to send them to school because they feel different or are afraid of being stigmatized by society.
In the community of Surakarta City, particularly in Kampung Bibis Baru RW 23, Nusukan Village, Banjarsari District, there is a significant community of persons with disabilities. Based on data from the Surakarta City Population and Civil Registry Office, there are 108 persons with disabilities in Nusukan Village, most of whom are of school age. Initial observations show variations in the forms of support provided by parents to children with disabilities in this neighborhood. Some parents provide full support by enrolling their children in special needs schools, while others are unable to do so due to economic limitations and lack of knowledge.
This reality is an important background for further examining the forms and factors that influence parental support for the education of persons with disabilities. This is because the family is the first and foremost system responsible for shaping the foundation of a child's education and personality. Understanding the motivations, obstacles, and expectations of parents in providing education for their children with disabilities is crucial in the effort to realize inclusive and socially equitable education.
Based on the above description, the research question in this study is: “How do parents support the education of persons with disabilities in Kampung Bibis Baru, Banjarsari District, Surakarta City?”
The objectives of this study are to describe the forms of parental support in the education of persons with disabilities and to identify the factors that influence these forms of support in the social and economic context of the Bibis Baru Village community.
This study is expected to contribute to the development of inclusive education policies and strategies that are more adaptive to the needs of marginalized communities, especially children with disabilities and their families. The literature reviewed and used in this study includes the views of experts such as Santrock (2012), Wigati (2018), Yusuf (2018), and other empirical findings related to disability and the role of the family in education.

METHOD
This study uses a qualitative approach with a phenomenological method to explore in depth the meaning of parental support in education for people with disabilities. The main subjects are parents of people with disabilities, with supporting data from significant others such as relatives and neighbors. Data collection techniques were carried out through observation, semi-structured interviews, and documentation. Observation was used to observe the subjects' daily activities, interviews were used to explore their experiences and the meaning of support, while documentation consisted of photographs, voice recordings, and supporting documents (report cards and diplomas). The sampling technique used purposive sampling with specific criteria. Data validity was obtained through triangulation of sources and time. Data analysis was conducted interactively in three stages: data reduction, data presentation, and conclusion drawing and verification. This research was conducted in Kampung Bibis Baru, Nusukan Village, Banjarsari District, Surakarta City from October 2024 to June 2025.

RESULTS AND DISCUSSION
This study aims to describe parental support in education for persons with disabilities in Kampung Bibis Baru, Banjarsari District, Surakarta City. Based on the results of interviews, observations, and documentation, this study shows that parental support is a major factor in supporting the education of persons with disabilities, which in this context is represented by Subject S (mother of AD, a person with intellectual disabilities).

1. Forms of Parental Support
Parental support can be divided into four aspects, namely emotional support, instrumental support, informational support, and praise (Wigati, 2018). Subject S demonstrated these forms of support through various actions:
a. Emotional: The subject encourages and motivates his son, AD, to continue attending school despite his intellectual disability.
b. Instrumental: The subject provides material needs such as pocket money, uniforms, and daily meals.
c. Informational: Provides guidance to AD to stay focused on his studies and school activities.
d. Recognition: Appreciating every achievement made by AD, such as accomplishments in sports and skills.
This finding reinforces Santrock's theory (in Pujawati, 2021), which states that parental support can increase children's self-confidence, emotional comfort, and social skills. This study is in line with the results of a study by Youn et al. (2023), which found that parental support has a positive impact on children's self-efficacy.

2. Type of Education Pursued
AD attended SLB (Special School) C Setyadarma, which is a form of segregated education. Segregated education provides learning services tailored to the needs of children with special needs and separates them from regular children. This educational choice was made based on the advice of the community and the parents' awareness of their child's condition.
This result is in line with Yusuf's (2018) statement that segregated education provides more specific learning services according to the child's obstacles. In this context, segregated education allows AD to develop optimally in a more supportive and adaptive environment.

3. Parents' Problems
Parents, in this case Subject S, face various challenges in supporting AD's education:
a. Economics: As a food stall worker, the subject has financial limitations.
b. Acceptance: Initially, it was difficult to accept the child's condition, but gradually began to accept and fully support it.
This issue was also found in previous studies by Agustina (2022) and Tugiah & Trisoni (2022), which noted that parents with disabilities often experience psychological pressure, social stigma, and limited understanding. However, with social support from significant others and the environment, these barriers can be reduced.

4. The Role of Significant Others
Interviews with significant others (Mrs. E, R, P, W) reinforced the Subject's statement that they provided consistent support for AD's education. They stated that Subject S:
a. Was consistent in financing and facilitating AD's education.
b. Always present at important activities for AD.
c. Played an active role in building AD's self-confidence.
This statement is in line with the concept of social support from Winarsih et al. (2020), that emotional and social support from the extended family can strengthen the parenting functions of the primary caregiver.

5.  Factors Affecting Support
Parental support in the education of persons with disabilities is influenced by:
a. Internal factors: parental understanding of the child's condition, family relationships, and parental attitudes.
b. External factors: a supportive social environment, advice from neighbors and relatives, and a culture of mutual cooperation.

This finding is reinforced by Miyati et al. (2021), who state that age, parental education, and social conditions also influence parents' capacity to provide support.

Table 1: Summary of Support Results

	Support Aspects
	Forms of Support from Subject S
	Reinforced by

	Emotional
	Encouraging and motivating AD
	SO.1, SO.2

	Instrumental
	Providing uniforms, pocket money, school meals
	SO.3, SO.4

	Information
	Guiding and reminding AD about tasks
	SO.1, SO.3

	Recognition
	Appreciating AD's success in school competitions
	SO.2, SO.4


Discussion
This study shows that parental support is very important in the education of children with disabilities. Mrs. S, AD's mother, provides emotional, instrumental, and informational support, despite her limited economic means. Significant others also help in the learning process. Education at a special needs school was chosen because it suited AD's needs. According to Santrock (2011), parental support shapes children's self-esteem, emotional regulation, and academic success. In addition, Hallahan et al. (2012) emphasize the importance of family support in strengthening adaptive skills. Internal and external factors such as empathy, acceptance, and social environment greatly influence the intensity and effectiveness of such support.

CONCLUSION
This study concludes that parents with disabilities in Kampung Bibis Baru are actively involved in their children's education, albeit limited to instrumental and emotional aspects. Support is provided in the form of meeting educational needs, encouragement, and attention. The main problems include economic limitations, a lack of initial understanding of the child's condition, and time constraints due to work responsibilities. Segregated education (SLB) was chosen because it was considered more suitable for the children's needs. Supporting factors included internal family conditions and social support from the surrounding environment.
Theoretically, these findings reinforce that parental support is very important in the development of children with disabilities. Practically, this study shows that simple support can have a big impact. Socially, a supportive environment plays a role in increasing parental motivation.
Parents are expected to better understand their children's needs and build cooperation with schools. The community should provide opportunities for participation and avoid discrimination. Future researchers are advised to involve more subjects or other types of disabilities to broaden the scope of the research results.
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